
Battered Women’s Shelters/Domestic Violence 
Counseling 

 
Brighter Tomorrows        972-262-8383 
Domestic Violence Hotline       800-799-7233 
Emily’s House             972-424-1115 
The Family Place                                                                                    214-941-1991 
The Family Place (Victim’s Counseling)                                              214-443-7701 
Friends of the Family (Denton)                                                                   800-572-4031 
Genesis Outreach                                                                               214-389-7700 
Hope’s Door (Collin County, Plano)                                                   972-422-2911 
Mosaic House (International Program)                                              214-823-4434 
National Domestic Violence Hotline                                                   800-799-7233 
Need A Break                                                                                    800-458-5369 
Salvation Army                                                                                    214-424-7208 
Safe Haven Arlington (Crisis Hotline & Outreach Center)                            877-701-7233 
 
 

Emergency Assistance  
(Food, Clothing, Utilities, Rent, etc.) 

 
Arlington Family Life Shelter – Angel Tree        817-860-1836 
712 W. Abrams St. – Arlington, TX 76011 
 
Catholic Charities                                                                       866-223-7500 
1421 W. Mockingbird Lane – Dallas, TX 75235   
 
City Square               214-823-8710   
1610 S. Malcolm X Blvd. Bldg. 350 – Dallas, TX 75226 
(Food Pantry & Employment training and placement)  
 
Dallas County                                                                                214-819-1848 
Rent and Utility assistance  
 
Good Samaritan (by appointment only)  
214 N. 12th Street – Garland, TX  75040                                          972-276-2263 
(Food, utilities serving zip codes 75040-48; and 75088-89) 
 
Housing Crisis Center                                                              214-828-4244 
4210 Junius St. – Dallas, TX  75206                                                
 
GRACE          817-488-7009 
610 Shady Brook Drive – Grapevine, TX 76051 
(Food pantry, clothing, health clinic and possible financial assistance) 
 
Jewish Family Services (by appt. only)                                          972-437-9950 
5402 Arapaho Road – Dallas, TX  75248 
(Food pantry, geriatric ward, meals on wheels, counseling, career service – job leads) 
 
Mansfield Mission Center                                                             817-473-6650 
777 N. Walnut Creek Drive - Mansfield, TX 76063 
 
 
 
 

Metrocrest Services                                                                 972-446-2100 
13801 Hutton Dr., Ste. 150 - Farmers Branch, TX 75234 
(Servicing Addison, Carrollton, Coppell, Farmers Branch, the city 
of Dallas in Denton County – Food pantry, rent/utility assistance, 
Senior Services and medical aid) 
 
Mission Arlington                                                                        817-277-6620 
210 W. South Street – Arlington, TX 76010 
 
Network of Community Ministries                                               972-234-8880 
 
N. Dallas Shared Ministry                                                           214-358-8700 
2875 Merrell Rd – Dallas, TX  75229 
(Servicing N.W. Dallas zip codes.  Food pantry, rent & utility assistance,  
clothes closet, dental, medical, eye glasses, and ESL classes) 
 
Salvation Army – Oak Cliff                                                             214-941-5911 
(Rent and utility assistance) 
 
Salvation Army of Ft. Worth                                                         817-344-1800 
 
St. Vincent De Paul                                                                      469-607-0909 
(Rent and Utility assistance) 
 
The Stewpot                                                                                  214-746-2785 
408 Park Avenue – Dallas, TX  75201 
(Homeless assistance, birth certificates, out of town bus tickets, clothing, health service) 
 
Tarrant County DHS                                                                      817-795-6477 
401 W. Sanford St. - Arlington, TX 
 
Victory Meadows Food Pantry                                                       214-821-5775 
 
Voice of Hope                                                                                 214-631-7027 
4120 Gentry Drive – Dallas, TX  75212 
(Food pantry, possible utility assistance and children’s programs)  
 
West Dallas Multi-Purpose Center                                                 214-670-6530 
2828 Fish Trap Road – Dallas, TX  75218 
 
White Rock Center of Hope                                                             214-324-8996 
10021 Garland Road, Suite A – Dallas, TX  75218 
 
Wilkinson Center                                                                           214-821-6380 
4144 N. Central Expressway #1010 – Dallas, TX  75372 
 
 

Emergency Numbers & Hotlines: 
 

211 Help Line – United Way National Help Line 211 
 
American Red Cross (Disaster)                                                      214-678-4800 
 
I Care - Tarrant County Crisis Hotline       817-335-3022 
(Mental health crisis line – patient housing program) 
 
 

Child Protective Services          214-951-7902 
2355 N. Stemmons Freeway – Dallas, TX  75207 
 
CPS (Adult & Child Abuse)       800-252-5400 
 
Lew Sterrett County Jail – Sheriff Dept.        214-761- 9025 
111 Commerce Street – Dallas, TX  75207 
 
 

Emergency/Rape Crisis 
 

 
Pregnancy Crisis Center          972-642-3877 
2305 Oak Lane Bldg. 4b Suite 101 – Grand Prairie, TX 
 
Rape Crisis Hotline         214-590-0430 
4811 Harry Hines Blvd. – Dallas, TX  75235 
 

Ex-Offenders & Their Families 
 
Exodus Ministries          214-827-3772 
4630 Munger Ave., Suite 110 – Dallas, TX 75204 
(Provisions for women: housing, job placement, help mainstream back into society) 
 
TORI              214-941-1325  
P.O. Box 211275 – Dallas, TX 75236    
(Helping Ex-offenders Help Themselves) 
 
The Salvation Army                                                                    214-956-6276 
Correctional Services Dept. TX Div. 
1221 River Bend Dr. – Dallas, TX 75247|P.O.Box 36607 Dallas 75235 
(Pen Pals, halfway homes, mentorship, bible courses & theology schools) 
 
 
 

Health Care Services 
 

Adapt Community Solutions Mobile Crisis Response Team       866-260-8000 
(Mental health assessments and transport  
 
Calling Center for Communication Disorders          214-905-3030 
(Hearing Impaired) 
 
City Square                214-823-8710   
4000 East Side Avenue – Dallas, TX  75226 
(Medical Clinic) 
 
MHMR (Dallas Co.) Metro Care Services        214-939-3933 
 
First Look – Clinic      972-938-7900 
First Look – Thrift Store                                                                 972-923-0778  
1204 Ferris Ave. Suite E – Waxahachie, TX  75165 
(Serves all of Ellis & Navarro County) 
 
Metro Care Services           214-221-5433 
10405 East NW Hwy – Dallas, TX  - intake M-F 8am – 3:30pm)    
(Vocational Program & permanent housing for severe MH patient)   



Health Care Services, Cont. 
 
Green Oaks          972-991-9504 
7808 Clodus Fields Dr. – Dallas, TX 75251   
(Mental Health facility) 
 
Millwood Hospital (Acute Care Hospital)            817-261-3121 
1011 N. Cooper Street – Arlington, TX  76011 
(Mental Health services, substance abuse detox, Biblical support groups) 
 
Parkland Hospital       214-590-8000 
5201 Harry Hines Blvd. – Dallas, TX 75201 
(County Hospital, Prescription assistance) 
 
Wings          214-826-9922 
2603 Inwood Road – Dallas, TX  75235    
(1st time Mom’s Nurse matching program and financial counseling) 

Homeless Shelters/Missions 
 
Arlington Life Shelter         817-548-9885 
325 W. Division Street – Arlington, TX  76011 
 
Austin Street Shelter (Emergency overnight – Adults only)                         
214-428-4242 
2929 Hickory Blvd. – Dallas, TX  75226 
(Women’s intake – 2pm | Men’s intake – 4pm) 
 
The Bridge Homeless Shelter        214-670-1100 
 
Center of Hope (For women with children)       214-638-2988 
4815 Cass Street – Dallas, TX  75235 
(In-take 10am – 1pm Monday thru Friday) 
 
Dallas Life Foundation            214-421-1380 
1100 Cadiz Street – Dallas, TX  75215 
(Shelter for families, men, women, & children, door opens 3-7pm; need picture ID) 
 

Family Gateway Center         214-823-4500 
711 So. St. Paul Street – Dallas, TX  75201 
 
Presbyterian Night Shelter (Ft. Worth)       817-632-7400 
 
Promise House            214-941-8578 
224 W. Page Street – Dallas, TX  75208 
(For teenagers) 
 
Reconciliation Outreach           214-821-9192 
4311 Bryan Street – Dallas, TX  75204 
(Homeless men, women & children) 
 
Salvation Army of Dallas         214-424-7000 
Men’s Shelter          214-424-7076 
Women’s Shelter            214-424-7112 
5302 Harry Hines Blvd. – Dallas, TX  75235 

 
Salvation Army of Ft. Worth         817-344-1800 
1855 E. Lancaster Avenue – Ft. Worth, TX 76103 
 
Shared Housing Center           214-821-8510 
402 N. Good Latimer Expwy. – Dallas, TX  75204 
(Possible housing opportunities for women & children/subsidized roommate program for 
single men & women)  
 
Union Gospel Mission            214-637-6117 
3211 Irving Blvd. – Dallas, TX  75247 
(Discipleship program & shelter for men) 
 

Residential Treatment & Rehabilitation Programs 
 

Al-Anon (Alcohol support group for family & friends)        214-363-0461 
11615 Forest Central Drive #211 – Dallas, TX  75243 
 
Alcoholics Anonymous                                                             972-709-8553 
223B W Camp Wisdom Rd, Duncanville, TX 75116 
 
Care Center Ministries                                                                    214-824-9852 
7912 Antoinette St – Dallas, TX  75217 
(18-month residential drug & alcohol discipleship program) 
 
Dallas Council (drug and alcohol referral agency)                                214-522-8600 
1349 Empire Central Drive #800 – Dallas, TX  75247 
 
Homeward Bound (Drug detox.)                                                   214-941-3500 
315 Sunset – Dallas, TX 75208  
 
Gateway Foundation - Help is Possible                                        214-827-2870 
723 S. Peak Street – Dallas, TX  75223 
(Drug & Alcohol in/outpatient rehabilitation)   
 
Living Hope Ministries             817-459-2507 
301 S. Center St. – Arlington, TX 76010 
PO Box 2239 – Arlington, TX  76004 
(Ministry for homosexual strugglers-by appt.) 
 
Magdalene House                                                                               214-324-9261 
1302 Redwood Circle – Dallas, TX  75218 
(Drug & Alcohol 10-14 days non-medical female detox.) 
 
Narcotics Anonymous                                                                 866-643-2678 
 
Nexus Recovery Center                                                                     214-321-0156 
8733 La Prada Drive – Dallas, TX  75228 
(Drug & Alcohol in/out patient female rehab.) 
 
Reconciliation Outreach           214-821-9192 
1421 N. Peak Street – Dallas, TX  75204  
(Discipleship program for adult males/female) 
 
 
 

Residential Treatment & Rehabilitation Programs, Cont. 
 
 
Salvation Army (ARC) (Male drug rehab.)                                      214-630-5611 
5554 Harry Hines Blvd. – Dallas, TX  75235 
 
Salvation Army (Great Day)                                                      214-424-7060 
5302 Harry Hines Blvd. – Dallas, TX  75235 
(Substance abuse parole/probation program) 
 
Straight Street         972-291-2988 
1542 Hwy. 67 South – Cedar Hill, TX  75105  
(Drug & Alcohol and ex-offender program for males) 
 
Teen Challenge           817-336-8191 
747 Samuels Avenue – Ft. Worth, TX  75102 
(12-month minimum, drug & alcohol discipleship program for adult females 18+)  
 
Turtle Creek Manor                                                                           214-871-2484 
2707 Routh Street – Dallas, TX  75201 
(In/out patient substance abuse treatment)  
 

Welcome House         214-887-0696 
921 N. Peak Street – Dallas, TX  75204 
(Male transitional housing for substance abuse candidates) 
 
 

Transitional Housing Programs 
 
Arlington Salvation Army Family Life Center        817-860-1836 
711 W. Border Place – Arlington, TX  76011 
(90-day program) 
 
The Gatehouse           817-912-0317 
670 Westport Pkwy – Grapevine, TX 76051 
(Transitional housing for women – whether single or with children) 
 
GRACE          817-488-7009 
837 E. Walnut St. – Grapevine, TX 76051 
(Transitional housing program) 
 
Housing Crisis Center Transitional         214-828-4244 
4210 Junius St. – Dallas, TX 75246 
  
Interfaith Housing Coalition                     214-827-7220 
5612 Ross Avenue – Dallas, TX 75206 
(Transitional housing for families)   
 
Metro Haven of Love Care Center          214-421-5894 
3110 Metropolitan Ave. – Dallas, TX  75215 
(Adult male’s transitional housing, offenders, HIV/AIF, chemically dependent, 18-55) 
 
Samaritan Inn         972-542-5302 
1514 N. MacDonald Road – McKinney, TX  75069 
(Serving Collin Co. residents, 60-90 days transitional housing for crisis housing) 
 


