
GUIDE TO HOMELESS SERVICES 

General Information 

Agency Contact Information Times and other info 

TCHC Homeless Helpline (817) 996-8800 

www.ahomewithhope.org 

Information and referrals through phone or 

text available 8:00 am-5:00pm Mon-Fri 

MHMR iCare line (817) 335-3022 (call or 

text) 

Mental Health Crisis 

Scan Card Hours and Location True Worth Place: Monday - Friday 8am-2pm  

First Street Methodist Mission: Wednesday 2:00 – 5pm 

Crossroads: Thursday 11am-2pm 

                                            

Domestic Violence 

SafeHaven of Tarrant Co.            24-Hour Domestic Violence Hotline   (877) 701-7233 

 www.safehaventc.org 

                    

I Served in the Military 

VA - FW Homeless Veterans Program                                  (817) 255-7150 

1518 E. Lancaster, 76102                                                www.northtexas.va.gov  

 

I’m unsheltered and need help  

Agency Phone Number Population Served 

Hands of Hope (817) 298-2779 Any population 

Acclaim Street Medicine Team (JPS) (81) 702-1582 Health Care Concerns 

PATH Team (MHMR) (817) 569-5419 Mental Health Concerns 

 

Cold Weather Shelter 

*Clients and community members can sign up for Cold Weather Shelter Alerts below. You will receive a text when 

cold weather shelter is activated. See below for instructions on what, where, and how to access shelter in 

inclement weather. 

 

Location Text Alert Signup Instructions 

Fort Worth Text FWCOLD to 817-241-3544 Report to the Flag Building 

on Lancaster to receive a 

screening and get directions 

on what to do next. 

Arlington Text ARLCOLD to 817-241-3544 Report to Arlington Life 

Shelter when cold weather 

shelter is activated. Once at 

capacity, they will refer 

guests to Salvations Army. 

 

ALS: 325 West Division 

Street. Main number is 817-

548-9885 ext. 3312. 

 

   

I need a place to go during the day  

True Worth Place                                                                             (817) 289-7474 

1513 E. Presidio St. Fort Worth  

Day Time Shelter hours Mon-Sun 7:00am– 3:00pm 

 

I need a place to sleep tonight  

                                    **CALL FOR CHECK-IN TIMES FOR ALL SHELTERS** 

 

Agency Population Served Contact Info Address 

Presbyterian Night 

Shelter 

Single men & women 

Women and children 

(817) 632-7401 

(817) 632-7429 

2400 Cypress, Ft. Worth 

2320 Poplar, Ft. Worth  

Union Gospel Mission Single men 

Single women, families 

(817) 332-3019 

(817) 338-8475 

1321 E. Lancaster, Ft. Worth 

The Salvation Army Families  (817) 344-1801 1855 E. Lancaster, Ft. Worth 

Arlington Life Shelter Single women, men, 

families 

(817) 548-9885 325 W. Division St., Arlington 

http://www.safehaventc.org/
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Check in: line up at 

3:30pm for new residents  

ACH Youth Emergency 

Shelter 

Youth ages 10 – 17 (817) 335-4673 3712 Wichita St., Ft. Worth 

Center for Transforming 

Lives  

Single Women  (817) 332-6191 512 W. 4th Street, Ft. Worth 

Freedom House  Domestic violence victims  (817) 596-8922 Call crisis line for screening  
                        

Where do I go to eat?  

                 **CALL TO CONFIRM MEALTIMES FOR ALL LISTED LOCATIONS** 

Agency Location & Phone Number Days and times 

Beautiful Feet 1709 E. Hattie, Fort Worth 

(817) 536-0505 

Breakfast: 9am Monday – Saturday 

Lunch: 12pm Monday – Saturday 

following 11:15 service 

Broadway Baptist Church 305 W. Broadway, Fort Worth 

(817) 336-5761 

Sack lunches: Tu, Thur, Fri, 9am – 

12pm 
Mobile Food Pantry: 3rd Wednesday of 

month, 9am – 10am (must have ID) 

Agape Meal: Thursday’s, tickets at 5pm 
and meal at 6pm 

Community Enrichment Center 6250 NE Loop 820, North 

Richland Hills 

(817) 281-1164 

Food Pantry: 9am – 1pm, Monday – 

Friday , Wednesdays reserved for seniors 

62 and above 

First Street Methodist Mission 801 W. 1st St., Fort Worth 

(817) 335-6080 

Lunch: Monday 10am-1pm & 

Wednesday 2:30pm – 4:30pm 

Food Pantry: Wed & Thur 10apm – 

1pm (must have ID and proof of 

residence) 

The Salvation Army 1855 E. Lancaster, Fort Worth 

(817) 344-1801 

Breakfast: 7:35am  

Lunch: 12:30 pm 

Dinner: 5pm – 5:30  

*does not allow sex offenders  

Food pantry 

Wednesday 9am-12pm 

Union Gospel Mission 1321 E. Lancaster, Fort Worth Breakfast: Mon- Sun 6:30am 

Lunch: Mon- Saturday 11:40am, Sunday 

10:45am 

Dinner:  Mon-Sat 5:20p, Sunday 

3:45pm 

Center of Hope 

 

1318 Clear Lake Rd, 

Weatherford 

(817) 594-0266 

Monday – Thursday 10:00am – 2:00pm 

Food pantry available 

 

Presbyterian Night Shelter  2401 Cypress, Fort Worth 

(817) 632-7401 

Dinner: 5-6pm daily (served to all 

overnight guests) 

Arlington Urban Ministries  701 Dugan Street, Arlington  

(817) 861-8585 

Groceries available first Wednesday of 

each month starting at 8:45am until food 

runs out  

   

 
 

Where do I go for an assessment? 
 

Agency Address Phone Number Days and Times 

Catholic Charities FW  

(S.O.S.)                               

Mobile, locations vary (817) 534-0814 Monday – Friday  

DRC Solutions 1100 E Lancaster , 76102                                        

(Flag Building)  

(817) 810-9797 Tue-Wed - Thur.- 9:00am 

– 4:30pm 

MHMR (PATH Team) Mobile, locations vary (817) 335-3022 Monday - Friday 

The Salvation Army 1855 E. Lancaster,76103                                            (817) 344-1801 Mon/ Tue 7:30am-

3:30pm, Thur 7:30-10am, 

Friday 7am-2:30pm 

True Worth Place                                                           1513 E. Presidio St. Fort 

Worth 

(817) 289-7474 Mon-Fri 8am-2pm 

 
 

 

 

 
Eviction Prevention  
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Agency  Areas 

Served   

Service 

type 

Documentation  Contact  

The Salvation 

Army 
*not currently 

accepting new 

applicants * 

Tarrant 

County  

Rental 

assistance  

Notice to vacate 

or eviction papers 

(817) 344-1832 

South Central 

Alliance  

76104 76110 

76109 zip 

codes  

Rental 

assistance 

Require 

documentation for 

reason of crisis, 

ID, proof of 

address, 

documentation of 

all income 

resources 

including most 

recent pay stub, 

child support 

documents, copies 

of financial 

assistance award 

letters  

 

(817) 923-0486 

 

 DRC Solutions  

*not currently 

accepting new 

applications* 

Tarrant 

county  

Rental 

assistance  

ID, eviction notice  (817)810-9797 

 

Aids Outreach 

Center  

Tarrant 

County  

Rent/ 

eviction 

prevention  

*specifically for 

individuals living 

with HIV/ AIDS* 

(817) 335-1994 

Catholic 

Charities 

Diocese of Fort 

Worth 

Tarrant 

County  

Rent and 

utilities  

Case worker will 

disclose  

(817) 534-0814 

Arlington 

Housing 

Authority  

Arlington 

only 

Rent and 

utilities  

ID, proof of 

employment / 

unemployment, 

statement of 

current benefits, 

bank statements, 

eviction notice, 
utility disconnect 

notice, landlord 

application and 

agreement  

 

(817) 275-3351 

 

Arlington 

Urban 

Ministries  

*not currently      

accepting new 

applicants* 

Arlington 

only  

Rent and 

utilities   

ID, income 

verification, lease 

and landlord 

notices  

(817) 861-8585 

 

Mission 

Arlington 

Arlington 

and Grand 

Prairie  

Rent and 

utilities  

ID, income 

verification, lease, 

landlord notices, 

copy of bills  

(817) 277- 6620 

Segue Living 

Centers  

 Rent and 

utilities  

Driver’s license 

and utility bill 

(682) 235-7072 

CAP General  Tarrant 

County 

Utility 

assistance  

ID, proof of 

income, proof of 

residency, current 

bill  

Website-  

  

https://fortworthtexas.gov/cap/apply  

https://fortworthtexas.gov/cap/apply
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CAP 

(Veterans) 

Tarrant 

County 

Eviction/ 

rental 

assistance 

ID, SS, proof of 

hardship, 

documentation of 

assistance  

Website – 

http://fortworthtexas.gov/cap/programs-

for-veterans  

 

First Street 

Mission  

Fort Worth Rent and 

utilities  

ID and current bill 

*must only owe 

for the current 

month with no 

outstanding 

balance*  

(817) 335-6080 

Endeavors  Erath, Hood, 

Johnson, 

Montague, 

Palo Pinto, 

Parker, 

Tarrant, Wise 

counties  

Rental 

assistance 

ID, proof or 

residence, 

information to 

verify veteran 

status *must be 

screened* 

(817) 537-5370 

Housing 

Partnership  

Tarrant 

County 

Mortgage 

assistance  

Copy of lease, ID, 

hardship letter 

(817) 924-5091 

Tarrant County 

Department of 

Human 

Services  

Outside the 

city limits of 

Fort Worth 

Rental 

assistance  

ID, Social 

Security, proof of 

income, 

documentation of 

hardship,  

(817) 531-5620 

Ctl Grand Prairie  Rental 

assistance  

Proof of job loss, 

ID, current bill, 

copy of lease  

(817) 332-6191 

GRACE 

Grapevine 

Tarrant 

County  

Rental 

assistance  

ID for all adults, 

SS, copy of lease, 

copies of financial 

assistance, current 

bank statement, 

school registration 

proof, pay check 

stub (within 30 

days) 

(817) 488-7009 

Grand Prairie 

United 

Charities  

Grand Prairie  Rent and 

utilities 

ID, Social security 

for all household 

members, proof of 

income, current 

bills, lease, 

financial 

assistance 

documents  

(972) 262-2014 

Mansfield 
Mission  

Mansfield  Rent and 
utilities  

Lease, balance 
due, proof of 

residency (withing 

school district), 

proof of income  

(817) 473-6650  

Wesley 

Mission Center  

Mansfield   Rent and 

utility 

assistance  

Current bill, copy 

of eviction notice, 

lease, ID, letter 

with current 

balance due  

(817) 473-6650 

Need West   TXU electric 

assistance 

Copy of current 

bill and ID  

(817) 759-1506 

Need East   TXU electric 

assistance 

Copy of current 

bill and ID 

(817) 280- 0286 

St. Johns the 

Apostle  

Arlington  Rent and 

utility  

Assistance by 

appointment only  

(817) 284-5912 

St. Michaels 

Catholic  

*not currently 

accepting new 

applicants* 

Bedford and 

Euless  

Rent and 

utility  

 (817) 283-8746 

Martin United 

Methodist  

 Utilities  *visit website for 

an appointment*  

(817) 734-7057 

http://fortworthtexas.gov/cap/programs-for-veterans
http://fortworthtexas.gov/cap/programs-for-veterans
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Texas Eviction 

Diversion 

Program  

Tarrant 

county  

Rent 

assistance  

Can only be 

accessed through 

the courts, renter 

has to be officially 

evicted and appear 

in court – if 

approved, the 

eviction is 

removed from 

record  

Website –  

Https://www.txcourts.gov/programs-

services/eviction-diversion-program/  

 

https://www.txcourts.gov/programs-services/eviction-diversion-program/
https://www.txcourts.gov/programs-services/eviction-diversion-program/
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